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Ethics and compliance teams are busier than
ever, juggling a growing array of responsibilities
that leave little time for deep research and data
gathering.

Yet, having access to the right stats, trends, and
benchmarks is crucial for building effective
strategies and making a compelling case for
compliance investment.

We've compiled the most impactful, insightful,
and up-to-date stats from across the industry
into one convenient resource. Pulling from 12
sources, we've compiled over 50 distinct data
points to help you confidently craft your 2025
plans.

These insights will strengthen your end-of-year
presentations, ensuring you can secure the buy-
in you need for key initiatives and to support the
case for ethics and compliance investment.

https://resources.ethisphere.com/story/50-essential-ec-stats/page/2/1
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The Cost ofThe Cost of
Non-Non-
ComplianceCompliance

“If y“If you think compliance isou think compliance is

eexpensivxpensive, try non-compliance.e, try non-compliance.””
—F—Former Uormer U.S. Deputy Attorne.S. Deputy Attorney Genery General Pal Paulaul

McNultyMcNulty

https://resources.ethisphere.com/?accessible
https://ethisphere.com/


Non-Compliance isNon-Compliance is
CostlyCostly
Integrity incidents and penalties are critical metrics, highlighting the

growing risks and financial consequences of non-compliance. The

volume of organizations with integrity incidents showcases the

vulnerability in organizational culture and controls, necessitating

proactive measures to uncover and mitigate risks.

Increasing penalties and the money charged, underscore the

increasing regulatory scrutiny and the financial impact of non-

compliance, emphasizing the importance of well-resourced

compliance programs.

These trends serve as a call to action for leaders to strengthen their

compliance frameworks to protect their organizations from both

reputational damage and financial loss.

Sources:

https://fcpa.stanford.edu/statistics-analytics.html

https://violationtracker.goodjobsfirst.org

https://fcpa.stanford.edu/statistics-analytics.html
https://fcpa.stanford.edu/statistics-analytics.html
https://violationtracker.goodjobsfirst.org/
https://violationtracker.goodjobsfirst.org/


NON-COMPLIANCE IS COSTLNON-COMPLIANCE IS COSTLYY

$119.7 Million$119.7 Million
Average monetary settlement amount since 2015

$1.8 Million$1.8 Million
Average monthly cost for FCPA-related investigation

38 Months38 Months
Average length of an FCPA investigation

$13.1 Billion$13.1 Billion
Monetary sanctions paid to foreign governments in FCPA-related

enforcement actions

Source: https://fcpa.stanford.edu/statistics-analytics.html

https://fcpa.stanford.edu/statistics-analytics.html
https://fcpa.stanford.edu/statistics-analytics.html


Click here or press enter for the accessibility optimised version

Compliance ChallengesCompliance Challenges

“Ensure compliance and be responsiv“Ensure compliance and be responsive to the feedback.e to the feedback.””
——Anne McLAnne McLellan, 9th Deputy Prime Minister of Canadaellan, 9th Deputy Prime Minister of Canada

https://resources.ethisphere.com/?accessible
https://ethisphere.com/


A  C H A N G E  I N  L A N D S C A P EA  C H A N G E  I N  L A N D S C A P E

TTop Challenges for Complianceop Challenges for Compliance ProgrProgramsams

Source: KPMG Chief Ethics and Compliance Officer Survey

https://assets.kpmg.com/content/dam/kpmg/xx/pdf/2024/01/stepping-up-to-a-new-level-of-compliance.pdf
https://assets.kpmg.com/content/dam/kpmg/xx/pdf/2024/01/stepping-up-to-a-new-level-of-compliance.pdf


S TS TA K E H O L D E R SA K E H O L D E R S

Pressure to EnhancePressure to Enhance
ComplianceCompliance

Source: KPMG Chief Ethics and Compliance Officer Survey

The significance of a compliance team's top challenges is

amplified by external pressures from customers, regulators, and

social perceptions, which are increasingly demanding higher

standards of ethics and compliance.

New regulatory requirements and evolving expectations

necessitate that compliance teams remain agile, while data

analytics and predictive modeling are essential for proactively

managing risks. Improving board oversight and incorporating

compliance controls early in product development are critical for

embedding a culture of compliance that meets both internal and

external expectations.

Additionally, as the focus on compliance intensifies, ensuring data

accuracy and completeness becomes even more crucial, as

reliable data supports effective decision-making and builds trust

with stakeholders.

https://assets.kpmg.com/content/dam/kpmg/xx/pdf/2024/01/stepping-up-to-a-new-level-of-compliance.pdf
https://assets.kpmg.com/content/dam/kpmg/xx/pdf/2024/01/stepping-up-to-a-new-level-of-compliance.pdf


Climate changeClimate change: Increase in natural disasters,

trade routes

Artificial IntelligenceArtificial Intelligence: Increased use, lack of

legislation/regulation

Financial concernsFinancial concerns: Inflation, global interest

rates, elevated debt levels, trade restrictions

GlobalGlobal
BusinessBusiness
TTrendsrends

WORLDWIDE ISSUESWORLDWIDE ISSUES

Major election yMajor election yearear, 64 countries representing

half the global population
Notable: U.S., Taiwan, U.K., European Union,

Mexico, Iran, France, India

GeopoliticalGeopolitical tensionstensions: Russia/Ukraine, Israel/

Palestine conflicts

RaRaw materials shortagesw materials shortages

DESPITE PUSHBADESPITE PUSHBACK, ESGCK, ESG
CONTINUES TCONTINUES TO GRO GROWOW

Blackrock CEO Larry FinkBlackrock CEO Larry Fink “conscientious

capitalism” and instead of talking about “vague

terms around ESG,” he focuses on

“decarbonization, governance … or social issues”

Supported bSupported by regulationsy regulations internationallyinternationally

(CSRD, CSDDD, SEC Climate Disclosure)

SHIFTS IN ORSHIFTS IN ORGANIZAGANIZATIONALTIONAL
COMPOSITIONCOMPOSITION

Human capitalHuman capital: organization's value is

increasingly related to intangible assets

Gen Z comprises more of the U.S. workforce than

Baby Boomers
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Shifts in Organizational CompositionShifts in Organizational Composition

“Human capital“Human capital is the most important inis the most important invvestment we can makestment we can make.e.””
—Economist Hans-Helmut K—Economist Hans-Helmut Kotzotz

https://resources.ethisphere.com/?accessible
https://ethisphere.com/


Intangible assets are comprising more of companIntangible assets are comprising more of company value.y value.

This reflects the growing importance of intellectual property,

brand reputation, and human capital in driving business

success.

This shift underscores the need for robust ethics and

compliance programs to protect and manage these valuable

but vulnerable assets.

Intangible assets are more susceptible toIntangible assets are more susceptible to
risks, making their management a criticalrisks, making their management a critical
aspect of goaspect of govvernance.ernance.

For compliance teams, this highlights the need for forward-

thinking strategies that prioritize innovation, ethical practices,

and long-term value creation.

Global Intangible Finance Tracker (GIFT™) — an annual review

of the World’s Intangible Value November 2023

https://static.brandirectory.com/reports/brand-finance-gift-2023-2.pdf
https://static.brandirectory.com/reports/brand-finance-gift-2023-2.pdf
https://static.brandirectory.com/reports/brand-finance-gift-2023-2.pdf
https://static.brandirectory.com/reports/brand-finance-gift-2023-2.pdf


Gen Z and Millennial ExpectationsGen Z and Millennial Expectations

Source: Deloitte: 2024 Gen Z and Millennial Survey

https://www.deloitte.com/content/dam/assets-shared/docs/campaigns/2024/deloitte-2024-genz-millennial-survey.pdf?dlva=1
https://www.deloitte.com/content/dam/assets-shared/docs/campaigns/2024/deloitte-2024-genz-millennial-survey.pdf?dlva=1


Ethical Propensities - The Human FactorEthical Propensities - The Human Factor

Most people see themselves as ethical and

believe they will act in line with their values

and company policies when faced with an

ethical dilemma.

Ethical violations arenthical violations aren't alwa't always theys the
result of a single “bad actor”result of a single “bad actor”

Even well-intentioned individuals make

choices that go against policies or training.

While a small minority may be inherently

dishonest, and a few consistently ethical, most

people are influenced binfluenced by their eny their environment,vironment,

social norms, and personal circumstancessocial norms, and personal circumstances.

This means ethical behavior can vary

depending on the situation. Understanding

these factors is crucial in promoting ethical

decision-making within organizations.

Source: A Human-Centric Approach to Compliance Program Maturity

https://ethisphere.widen.net/s/nzsx5m7csd/a-human-centric-approach-to-compliance-program-maturity-final
https://ethisphere.widen.net/s/nzsx5m7csd/a-human-centric-approach-to-compliance-program-maturity-final


Click here or press enter for the accessibility optimised version

Whistleblowers andWhistleblowers and
Speak-Up CultureSpeak-Up Culture
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Increased FIncreased Focus onocus on
WhistleblowerWhistleblower incentivincentiveses

Source: Securities and Exchange Commission Office of the Whistleblower

A 49% INCREASE INA 49% INCREASE IN
WHISTLEBLWHISTLEBLOWER TIPSOWER TIPS

FRFROM 2022-2023OM 2022-2023

This signals a growing willingness among

employees and stakeholders to report

potential misconduct. This rise suggests

that that the DOJ's incentives for

whistleblowers to report are working. For

compliance teams, this means that

underscores the importance of having

robust whistleblower protection programs

in place.

Compliance teams need to ensure that a

speak-up culture is championed internally

and the reports are welcomed,

operationalized, and communicated to

employees and stakeholders, so that the

compliance team can investigate and

address reports and make an informed

decision about the need to self-disclose,

rather than being on defense when the

regulators bring the tips to the

organization.

https://www.sec.gov/files/fy23-annual-report.pdf
https://www.sec.gov/files/fy23-annual-report.pdf


C U LT U R E &  E M P LOY E E  E N G AG E M E N T

Reality of Speaking UpReality of Speaking Up

Source: KPMG Stepping up to a New Level of Compliance Source: Ethisphere 2024 Ethical Culture Report

https://assets.kpmg.com/content/dam/kpmg/xx/pdf/2024/01/stepping-up-to-a-new-level-of-compliance.pdf
https://assets.kpmg.com/content/dam/kpmg/xx/pdf/2024/01/stepping-up-to-a-new-level-of-compliance.pdf
https://ethisphere.widen.net/s/rjk2c7lcgx/2024ethicalculturereport
https://ethisphere.widen.net/s/rjk2c7lcgx/2024ethicalculturereport


E T H I C A L  C U LT U R E

Reporting Misconduct: EmploReporting Misconduct: Employyees Choose Pees Choose Peopleeople

HotlineHotline

11%11%

HRHR

36%36%

ManagerManager

60%60%
Source: Ethisphere 2024 Ethical Culture Report

https://ethisphere.widen.net/s/rjk2c7lcgx/2024ethicalculturereport
https://ethisphere.widen.net/s/rjk2c7lcgx/2024ethicalculturereport


R E P O RT I N G

Hotline Roles in InHotline Roles in Invvestigationsestigations

How does yHow does yourour
organization manageorganization manage
reports of perceivreports of perceiveded
misconduct andmisconduct and
subsequentsubsequent
ininvvestigations?estigations?

32%32%
Different functions useDifferent functions use
separseparate tools/systemsate tools/systems

68%68%
Single trSingle tracking tool/ castacking tool/ cast
management system usedmanagement system used

POST ANSWER

Interactive poll not supported

View online version

Source: The Sphere, Ethisphere's Benchmarking and Ethics and Compliance Statistics tool: Get access today

https://resources.ethisphere.com/story/50-essential-ec-stats/page/6/4
https://ethisphere.com/request-bela-guest-access/
https://ethisphere.com/request-bela-guest-access/


96%96%
of the Wof the World'sorld's
Most EthicalMost Ethical
CompaniesCompanies®®

honoreeshonorees
measure theirmeasure their
compancompany'sy's
ethical culture atethical culture at
least eleast evvery twoery two
yyears.ears.

Source: The Sphere, Ethisphere's Benchmarking and Ethics and Compliance Statistics tool: Get access

https://ethisphere.com/request-bela-guest-access/
https://ethisphere.com/request-bela-guest-access/
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ProgrProgram Inam Invvestmentsestments

““A budget is more than just a series of numbers on a page;A budget is more than just a series of numbers on a page; it is an embodiment of our values.it is an embodiment of our values.””
—Bar—Barack Obamaack Obama

https://resources.ethisphere.com/?accessible
https://ethisphere.com/


2 0 2 5  P R2 0 2 5  P RO G R A M  P R E PO G R A M  P R E PA R AA R AT I O NT I O N

Doing Business With Integrity Reduces RisksDoing Business With Integrity Reduces Risks

Examples of business failures when controls are not in place…Examples of business failures when controls are not in place…

No Chief Risk Officer for 8 months before theNo Chief Risk Officer for 8 months before the
biggest bank failure since the 2008 financial crisisbiggest bank failure since the 2008 financial crisis

TTooxic workplace culture leading to boxic workplace culture leading to boyycotts,cotts,
eevventual sale of clubentual sale of club

Backlash oBacklash ovver third-party factory workinger third-party factory working
conditions; $1.9 billion loss in valueconditions; $1.9 billion loss in value

Complete lack of management, goComplete lack of management, govvernance,ernance,
accounting, and information security controlsaccounting, and information security controls



E T H I C S  &  C O M P L I A N C EE T H I C S  &  C O M P L I A N C E

The VThe Value of Robust Progralue of Robust Programs and Prams and Practicesactices

““Companies should feel empowered to do the right thing—Companies should feel empowered to do the right thing—to into invvest inest in
compliance and culturecompliance and culture, and to step up and own up when misconduct, and to step up and own up when misconduct
occurs. Companies that do so will welcome the announcements todaoccurs. Companies that do so will welcome the announcements todayy..
FFor those who donor those who don’t, howe’t, howevverer, our Department prosecutors will be, our Department prosecutors will be
empowered, too—empowered, too—to hold accountable those who donto hold accountable those who don’t follow the la’t follow the laww..””

Lisa OLisa O. Monaco. Monaco
Deputy Attorney General, Department of Justice Remarks made about the

September 15, 2022 memo outlining revisions to Corporate Criminal

Enforcement Policies

https://www.justice.gov/opa/speech/deputy-attorney-general-lisa-o-monaco-delivers-remarks-corporate-criminal-enforcement
https://www.justice.gov/opa/speech/file/1535301/download


R E S O U RR E S O U RC E  P L A N N I N GC E  P L A N N I N G

Annual Compliance BudgetsAnnual Compliance Budgets

Source: The Sphere EQ 2024 Data Year

POST ANSWER
Interactive poll not supported

View online version

https://ethisphere.com/request-bela-guest-access/
https://ethisphere.com/request-bela-guest-access/
https://resources.ethisphere.com/story/50-essential-ec-stats/page/7/3


Staffing and BudgetsStaffing and Budgets

"Data Resources and Access – Do compliance"Data Resources and Access – Do compliance
and control personnel haand control personnel havve sufficient direct ore sufficient direct or
indirect access to releindirect access to relevant sources of data tovant sources of data to
allow for timely and effectivallow for timely and effective monitoring and/e monitoring and/
or testing of policies, controls, andor testing of policies, controls, and
trtransactions? Do anansactions? Do any impediments ey impediments exist thatxist that
limit access to relelimit access to relevant sources of data and, ifvant sources of data and, if
so, what is the companso, what is the company doing to address they doing to address the
impediments?"impediments?"

-- UU.S. DEP.S. DEPARARTMENT OF JUSTICE CRIMINAL DIVISIONTMENT OF JUSTICE CRIMINAL DIVISION

EVEVALUALUAATION OF CORPORATION OF CORPORATE COMPLIANCE PRTE COMPLIANCE PROGRAMSOGRAMS

Source: U.S. Department of Justice, Criminal Division

https://www.justice.gov/criminal/criminal-fraud/page/file/937501/dl
https://www.justice.gov/criminal/criminal-fraud/page/file/937501/dl
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Board EngagementsBoard Engagements

““The kThe keey to successful leadership today to successful leadership today is influence, not authorityy is influence, not authority..””
—K—Ken Blancharden Blanchard

https://resources.ethisphere.com/?accessible
https://ethisphere.com/


W O R L DW O R L D’ S  M O S T  E T H I C A L  C O M P’ S  M O S T  E T H I C A L  C O M PA N I E S  DA N I E S  DAATTAA

TTalking with the Boardalking with the Board

E&C talks to new board
member at onboarding

Independent directors meet
with major shareholders

Meet with priority clients/
third parties

Interactive sessions with
board on E&C matters

Board has regular updates
with metrics about
workforce

Discussion on compensation
structure and incentives

Source: The Sphere

https://ethisphere.com/solutions/the-sphere/
https://ethisphere.com/solutions/the-sphere/


Sharing InSharing Invvestigation Statistics Beestigation Statistics Beyyond the Board –ond the Board –
Necessary to Increase Faith in the ProcessNecessary to Increase Faith in the Process

96%96%
Share data withShare data with
Board or BoardBoard or Board
CommitteeCommittee

45%45%
Of industry peersOf industry peers
share in ESG orshare in ESG or
annual reportsannual reports

What can this look likWhat can this look like?e?

Consider sharing:Consider sharing:

Average number of issues raised in a

year or quarter

Types of issues raised

Modalities used to raise concerns

Days to close investigations

Substantiation rates

Discipline by percentages (X coached, Y

trained, etc..)

Anonymized fact patterns (commonly

used in communications or training)

Source: The Sphere, Ethisphere's Benchmarking and Ethics and Compliance Statistics tool: Get access today

https://ethisphere.com/request-bela-guest-access/
https://ethisphere.com/request-bela-guest-access/
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Artificial IntelligenceArtificial Intelligence

“By far“By far, the greatest danger of AI is that people conclude too early that the, the greatest danger of AI is that people conclude too early that they understand it.y understand it.””
—Eliezer Y—Eliezer Yudkudkowskyowsky

https://resources.ethisphere.com/?accessible
https://ethisphere.com/


A RA RT I F I C I A L  I N T E L L I G E N C ET I F I C I A L  I N T E L L I G E N C E

AI: PAI: Policies Lagging Behind Useolicies Lagging Behind Use

Source: American Psychological Association 2024 Work in America Survey

35%35%
of employees are intentionally
using AI monthly or more often
to assist with their work

Y E T  O N LY E T  O N LY …Y …

18%18%
reported knowing that their
employer has an official policy
about acceptable uses of AI

POST ANSWER

Interactive poll not supported

View online version

This highlights a significant gap in

governance that could lead to substantial

risks. There's widespread adoption of AI

that, if unregulated, could result in

unintended legal, ethical, or operational

consequences.

The fact that only 18% of emplo18% of employyeesees are

aware of an official AI policy suggests that

many are operating without clear guidance,

increasing the likelihood of non-compliance

with internal or external regulations.

This underscores the urgent need for

compliance leaders to develop,

communicate, and enforce robust AI usage

policies to protect the organization from

potential liabilities and ensure ethical AI

practices.

https://www.apa.org/pubs/reports/work-in-america/2024
https://www.apa.org/pubs/reports/work-in-america/2024
https://resources.ethisphere.com/story/50-essential-ec-stats/page/9/1
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Third PThird Parties Present Risksarties Present Risks

ApproApproximatelyximately 90% of90% of
FForeign Corruptoreign Corrupt
PrPractices Act (FCPactices Act (FCPA)A)
enforcement mattersenforcement matters
between 1978 andbetween 1978 and
2023 identified a2023 identified a
third-partythird-party
intermediaryintermediary,, such as asuch as a
sales agent, consultantsales agent, consultant
or distributoror distributor, as part, as part
of the bribery schemeof the bribery scheme

Source: Stanford Law School FCPA

Clearinghouse

49%49%
of organizations haof organizations havvee
eexperienced a dataxperienced a data
breach caused bbreach caused by ay a
third-party vthird-party vendorendor inin
the last 12 months.the last 12 months.

61%61%
of organizationsof organizations arenaren't't
confident that theirconfident that their
third parties wouldthird parties would
notify them if thenotify them if they had ay had a
data breachdata breach ininvvolvingolving
yyour organizationour organization's's
sensitivsensitive ande and
confidential information.confidential information.

Source: Ponemon Report

https://fcpa.stanford.edu/statistics-analytics.html?tab=4
https://fcpa.stanford.edu/statistics-analytics.html?tab=4
https://fcpa.stanford.edu/statistics-analytics.html?tab=4
https://fcpa.stanford.edu/statistics-analytics.html?tab=4
https://security.imprivata.com/rs/413-FZZ-310/images/SL-Ponemon-Report-state-of-cs-and-third-party-access-risk-1122.pdf
https://security.imprivata.com/rs/413-FZZ-310/images/SL-Ponemon-Report-state-of-cs-and-third-party-access-risk-1122.pdf


Third PThird Parties Due Dilligencearties Due Dilligence

SCOPE OF DUESCOPE OF DUE
DILIGENCEDILIGENCE
BEFOREBEFORE
BRINGING ONBRINGING ON
THIRD PTHIRD PARARTIESTIES

55%55%
Conduct due diligence

before entering all
third-party relationships

HOW IS THE THIRD-PHOW IS THE THIRD-PARARTY DUETY DUE
DILIGENCE PRDILIGENCE PROCESS MANAOCESS MANAGED?GED?

93%93%
Conduct due diligence before

entering all third-party
relationships

43%43%
At the regional or

business function level

Source: The Sphere, Ethisphere's Benchmarking and Ethics and Compliance Statistics tool: Get access today

https://ethisphere.com/request-bela-guest-access/


l

TTalking with Third Palking with Third Partiesarties

FREQUENCYFREQUENCY

52%52%

76%76%

Communicate regularly about E&C
requirements (more than low risk)

Communicate at least annually with
3rd parties on Impacts

METHODMETHOD

88%88% Internet portal

89%89% Email

Surveys /
Questionnaires

Source: The Sphere, Ethisphere's Benchmarking and Ethics and Compliance Statistics tool:

"How has the company communicated its
policies and procedures to all employees and
relevant third parties?"

77%77%

https://ethisphere.com/request-bela-guest-access/
https://ethisphere.com/request-bela-guest-access/


Third-PThird-Party Due Diligencearty Due Diligence
Evaluation CriteriaEvaluation Criteria

100%100%
OwnershipOwnership
informationinformation

99%99%
PPastast

misconductmisconduct

96%96%
Sanctions andSanctions and
embargo listsembargo lists

96%96%
GenerGeneralal

reputationreputation

92%92%
Use of subs onUse of subs on

work to be donework to be done

92%92%
E&C policyE&C policy

documentationdocumentation

85%85%
Relationships w/Relationships w/

public officials, etc.public officials, etc.

85%85%
EmploEmployyeeee

trtrainingaining

79%79%
Information onInformation on

relatedrelated
organizationsorganizations

78%78%
Existence of anExistence of an
E&C functionE&C function

72%72%
Third-party riskThird-party risk

managementmanagement
prpracticesactices

71%71%
ReportingReporting

requirement andrequirement and
mechanismmechanism

71%71%
Risk assessmentRisk assessment

prpracticesactices

Source: The Sphere, Ethisphere's Benchmarking and Ethics and Compliance Statistics tool: Get access today

https://ethisphere.com/request-bela-guest-access/
https://ethisphere.com/request-bela-guest-access/


2 0 2 5  P L A N N I N G  S T2 0 2 5  P L A N N I N G  S TAAT ST S

In response toIn response to
ongoingongoing
regulatoryregulatory
uncertaintyuncertainty,,
isnisn't it time to't it time to
put fresh eput fresh eyyeses
on yon yourour
progrprogram?am?

Source: The Sphere, Ethisphere's Benchmarking and Ethics and Compliance Statistics tool: Get access today

https://ethisphere.com/request-bela-guest-access/
https://ethisphere.com/request-bela-guest-access/


2 0 2 5  P L A N N I N G  S T2 0 2 5  P L A N N I N G  S TAAT ST S

MakMake Informed, Evidenced-Basede Informed, Evidenced-Based
Decisions with DataDecisions with Data

As yAs you finalize you finalize your 2025 plans, haour 2025 plans, havingving
the right data is just the beginning.the right data is just the beginning.

TTo help yo help you takou take ye your insights furtherour insights further,,
wewe’re offering a’re offering a free trialfree trial of Ethisphereof Ethisphere’s’s
benchmarking and data analysis tool, Thebenchmarking and data analysis tool, The
Sphere.Sphere.

With The Sphere, yWith The Sphere, you can divou can divee
deeper intodeeper into industry benchmarks,industry benchmarks,
compare ycompare your progrour program to othersam to others,,
and uncoand uncovverer actionable insightsactionable insights
that will empower ythat will empower yourour decision-decision-
makingmaking..
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Request access to TheRequest access to The
Sphere to unlock oSphere to unlock ovver 250er 250
data points, insights, anddata points, insights, and
regulatory guidanceregulatory guidance
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