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Thank you for joining! 
Before we get started…

Q&A
Please submit your questions using the 
Questions feature in your Zoom Experience

CHAT
Need assistance? The Chat feature 
will be open throughout the webcast

RECORDING & PPT
Today’s presentation and recording will be 
provided via email after the webcast and 
featured as a part of our Global Ethics 
Summit resources.



Webcast Speakers
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Engaging 
Design

Gain lifelong skills 
applicable in everyday 

interactions that can drive 
business outcomes and 

shape workplace culture

Robust Technology
Best-in-class, online 

workplace training with 
engaging content and 
interactive modules

Data Impact Driven
Platform dashboards 

display actionable 
information about the 
perception, behaviors 

and attitudes 
of your employees

Customizable 
Content

Incorporate your company 
logo, images, welcome 

letter 
and policies

EVERFI WORKPLACE CULTURE AT A GLANCE



92% 
Those willing 
to report 
misconduct if 
seen

58% 
Those actually 
reporting
misconduct 
observed

*Ethisphere’s Culture Data Set | May 2020



54% 49% 42%

Fear
retaliation

Believe
nothing will

happen

I can't report
anonymously

88%

60%
49%

Right thing to
do

Corrective
action

necessary

Manager
support

Why I Will Report Why I Won’t Report

*Ethisphere’s Culture Data Set | May 2020



How is misconduct reported?

My 
Manager

6x

Human 
Resources

3x

Reporting 
Hotline
1 in 10

*Ethisphere’s Culture Data Set | May 2020
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LEADERSHIP STRUGGLES TO CREATE A POSITIVE CULTURE

…listen to employee concerns

…ask how they can help employees

…take appropriate action to address 
employee concerns

% Agree or Strongly Agree

When employees have concerns about something, managers will typically…



Our senior leaders 
act ethically at all 

times

I’m comfortable 
approaching my 

manager with issues

I reported 
misconduct that I saw

My Manager 
Frequently Discusses 

E&C Issues

My Manager
Never Discusses 

E&C Issues

90% 39%
97% 48%
66% 37%

*Ethisphere’s Culture Data Set | May 2020
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RETALIATION RATES ARE INCREASING

*Charge Statistics (Charges filed with EEOC) FY 1997 Through FY 2019

32.3%

36.0%
37.4%

41.4%

44.5%

48.8%

53.8%

2007 2009 2011 2013 2015 2017 2019
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TIMELINE OF RETALIATION

~1 Week ~1-3 Weeks

3 Weeks - 6 Months 6 Months+

40
%

32
%

18
%

9%

Report Retaliatio
n

72%
Source: Ethics & Compliance Initiative Report (The State of Ethics & Compliance In the Workplace), March 

2018 Global Business Ethics Survey

https://www.ethics.org/knowledge-center/2018-gbes-2/


28% 
Witnessed 
retaliation or 
intimidation

*Ethisphere’s Culture Data Set | May 2020



What Our Data Tells Us
Managers 
Matter



Thank you 
for joining!

g l o b a l e t h i c s s umm i t . e t h i s p h e r e . c om


