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135 companies
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OUR 1.5M responses
CULTURE

150 surveys

8 + 2 pillars
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WHAT THE DATA TELLS US

7370

willing to report

237

actually report
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WHAT THE DATA TELLS US

Fear of Retaliation 55%
Feel nothing will happen 50%
Lack of anonymity

Don't know how
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WHAT THE DATA TELLS US

retaliation policy

s the non-

enforced?

Yes
No

| reported the
misconduct |
observed

/3%
34%
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WHAT THE DATA TELLS US

POST-INVESTIGATION PROCESSES

4F.3 Does your organization have a process for gathering feedback from individuals who
participated in an investigation after the investigation is closed?

Dataset 1 (n=135)

Conversations w/ known Follow-up conversations with Conduct survey-based follow-up
reporters and significant reporters
witnesses
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WHAT THE DATA TELLS US

4F.6 Indicate which established procedures your company has to protect employees who

R E PO RT E R report suspected misconduct.
DATASET

1

PROTECTIONS —
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HOW ARE YOU TALKING TO YOUR
MANAGERS ABOUT NON-RETALIATION?
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Hotline L
TP O W S

My Manager L L LL L L
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WHAT THE DATA TELLS US

INVESTIGATION REPORTS

4E.3 How are reports made to managers entered into your tracking system for review and
potential investigation?

DATASET1
(n = 102)

Managers can create reports on behalf of the reporting empl

Direct line of comms betv N1 manager and HR

Direct line of comms be

Direct line of comms between manager and ombuds

None of the akb
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WHAT THE DATA TELLS US

INVESTIGATION

4E.4 Does your company track the modality through which a report is received (e.g., direct

T RA‘ KI N G report to a manager, direct report to HR, submission through the hotline, etc.)?

Dataset 1 (n=136)

Yes, we track modality in our system Yes, we track modality manually No, we do not track modality
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WHAT THE DATA TELLS US

317

believe
concerns are
investigated

/27

believe
discipline
OCCUrS

317

believe rules
and discipline
aren’t equally
zle]oll[sle
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WHAT THE DATA TELLS US

POST-INVESTIGATIONS PROTOCOLS

30% 27% 32%

- -
Yes, we routinely review discipline to Yes, we have an ad hoc process No, we do not calibrate discipline Other
look for trends and use that utilizing review by the major groups across the business
information to amend our discipline that recommend discipline
process. m |nvestigations Study Benchmark (n=92)
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